NOTES

a)

b}

c

d)

e

E

N

% E Eﬂ 1'% ﬁ ﬂE ib.\ E..I (451196-D)

Llevel 3A, Nirvana Memorial Center
No. 1, Jalan 1/116A, Off Jalan Sungai Besi, 57100 Kuala lumpur, Malaysia
Tel: 603 - 7981 8899 {Hunting line) Fax: 603 - 7980 8831

DERRER Y RIS
We care.We provide.

The FSP excludes burial plots, cinerary urn compartments, pedestal for ancestral tablet and
construction of tomb.

Use of standard parlour is subject to availability. The parlour check-in policy and procedures
may vary by location; hence the customer must agree to such policy and procedures of
respective location before the parlour check-in is allowed.

The FSP shall be exercised strictly in Peninsular Malaysia where the location of the funeral
service must be within the radius of 35km (hereinafter referred to as “the Restricted
Territory"} either from Nirvana Care Sdn Bhd (hereinafter referred to as “Nirvana Care”) or its
associate company’s service center. Nirvana Care or its associate company reserves the
rights to impose additional charges for funeral service held beyond the Restricted Territory.

4 The company shall not be liable for any direct, indirect or consequential losses in the
event that the specified hearse or vehicle is not available as a result of circumstances beyond
its control PROVIDED ALWAYS that an alternative mode of conveyance or transport is made
available.

No refund or return of the items in the package shall be allowed under any whatsoever
circumstances.

Additional nights and/or additional items are subject to additional charges.

Any fees related to burial incurred at customer's selected cemetery (hereinafter referred to as
“the Said Cemetery”) other than Nirvana Memorial Park shall be borne by customer solely
and is payable directly to the Said Cemetery.

In the event of any conflict or inconsistency between the provisions of the Purchase Order
and these Notes, these Notes shall prevail to the extent of such inconsistency.

The terms and conditions in English language shall prevail over Chinese language should any
conflict arise in the interpretation of the terms and conditions herein.

* For full detail terms and conditions, please refer to the respective purchase orders.
* All drawings and images are artistic impressions only, and any furniture shown is
for illustration purpose only.
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rairee: 1800 881818

www.nirvana-asia-ltd.com
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2 nights service at home or at parlour, burial / cremation (Christian/Catholic) oy LN ﬁ mﬁ =

MRTERNNEREEOERRE T8/ L (BEB/XEH) Wt O : | 3 %—é‘

Consultation eEH ~ Yo S &) <

1. 24-Hour Careline for Consultation Prior to Demise R4\ B iR 3RS ‘ . iy g Eg Eg

Yo B2

Embalmment Handling & Encoffinment Service EREEEABRE LR E % Bt &
. Reporting Death and Obtaining Burial Clearance / Permit BSEPFT T EEEIRE A X JEA Faﬁ ’

3. Securing Release of Remains EReREx LE Eg ’ 5%

4. Decedent Care (Embalming / Dry Ice, Make Up) ERREIERS (BE ~ 1kdx) - = ﬁ

5. (i) Burial: NV Gracious Burial Casket (1 Unit) or (iy £3: DRELZESK (18D " Thmkmg of Yy =]

(ii) Cremation: NV Gracious Cremation Casket (1 Unit) (i WAt BEXLER (18]) of R et - LIZ.\_

NV Gracious Urn (1 Unit nEENE (1) a3 \ emembering your compdssion FEERS }T‘%‘

Cremation and Retrieval of Ashes MBS E KARF ol &8 In moments of tears BN

s ki g Everlasting memories of you 0

3 TN
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7. Use of Canopy (2 Units x 16ft x 20ft) / Standard Parlour FREBAHI2ExX 167 x 20R) / EEnEiEy . ié" : orne with a silent aftection %@
+ Hanging Fan (8 Units) . AEG6E) ATRRL % I
¢ Light (8 Units) o B (BE ﬁ 1
* Table With Tablecloth (12 Sets) o [fiEFMEF (12 %) e
e Plastic Chair (120 Units) o 1FF (120 3R) ,fé
8. Use of Majestic Altar ERIRES
9. Enlargement of Photograph SEENARE
10. Decorated Photo Frame ISEMARAE
11.  Floral Ornament LBk
12. Table Top Floral Decoration ERTERM
13. Casket Top Floral Decoration 1ETRTEEN
14. Candles, Cross g+
15.  Use of Hymm Books EEREEFET
16. Location Direction Placards BEIER //
17.  Memorial Record Book RISIEH e
18. Use of Condolence Box SEHE (REFEH) g

O R M ET

19. Professional Consultation & Support Team (1 Team) HELWZRRRIFAS (118)

20. 2 Nights Wake Service Worker (6pm - 12am, 1 Worker Per Night) EERAAS2E (6pm-12am » TG —1{iI)

21.  Confectionery Gifts BRED

22. Use of PA System EHREERR {ad

23. Use of Electronic Keyboard EREs=R -

24. Light Refreshment (Up To 30 Pax Per Night) (Applicable in Klang Valley only) BN ERI (BIRZEIAM) (REREESIEE) i“‘“— ;

25.  Drinking Water (480 Cups) ARFIZK (4804%) ! ! "-mxz\

26. Peanuts (40 Packages) 184 (408) : } .

Funeral Procession Service SRR

27. Sealing of Casket PNE )

28. Service Team For Funeral Procession (1 Team) HEPIFAE (148)

29. NV Souvenir (100 Pieces) §i§ﬁ§;§%§%c:;{;) Our Services P9 69 AR 75

30. U f Li i 1 Unit, Single Tri i 18y P -

11 : UEZ zf I—:Z:::;J:I(qeL(Jnit r:ingll:gr:p)np) : ms E'lﬁ , $EE%; We advise, arrange and supervise funeral arrangements, —IEHBENSED 2B I HERNRE  RFEW00NE - GREEH
32.  a Use of Air-Cond Bus For Funeral Procession (1 Unit — Up to 40 Seats) a SEBSRET (18ZEA0 A LD LS S b e T R S e T e i S L e S~

diligence right from the beginning through to the funeral BE b ABEEREE  BMBREBTENRRESELNEE

Additional Products & Services £ 5\ = & BRL R # day, and any further help required thereafter. BRUBBONBHRBLEEONEREEBE S0  BEEWD -

33. USB Flash Drive With 40 Pieces of Photos (1 Unit) fii40sRBBABF FESHE (—1@)
34. Thank You Cards (200 units) MEF (2005R)
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